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Dear Parent/Guardian, 
 
I hope this finds you safe and healthy in these very unique and difficult times. This has been an extremely 
challenging period for all of our pupils and their families as we readjust to a very new and unfamiliar daily 
structure in our lives. I understand there is great anxiety and uncertainty for everyone at this time and I 
would like to reassure you that our school and our staff continue to be available to support all of our 
pupils and their families in whatever way we can. 
 
We have been open for the past two weeks to all families of Key Workers who require support for their 
children and we will continue to operate as a Hub for all families across our Learning Community including 
other local schools throughout the Spring Break. 
 
There will be a member of our Senior Leadership Team available every day (Monday – Friday) from 08.30 
– 15.30 and we can be contacted to offer support and answer questions and queries. I have included our 
direct email addresses below which we will be monitoring regularly. 
 
Andrew Robson - Headteacher@hillhead-pri.glasgow.sch.uk 
Lois Lurinsky (Acting Department Head for P5-7) – LLurinsky@hillhead-pri.glasgow.sch.uk 
Karen Barclay (Department Head for P3 and P4) – KBarclay@hillhead-pri.glasgow.sch.uk 
Susan Thomson (Department Head for P1 and P2) – Sthomson@hillhead-pri.glasgow.sch.uk 
 
I would like to extend our thanks, from all of the Staff, for the many kind and supportive messages we 
have received during these past two weeks. It is very much appreciated and I know that all of the staff are 
determined and committed to providing as much support and guidance as possible for however long this 
period of disruption continues. 
 
Learning Walls and Support for Pupils 
Staff organised for Home Learning Walls to be available from the first week of school closure and these 
have been made available on our school website http://hillheadprimaryglasgow.org in the ‘Pupil Zone’ – 

‘Home Learning Walls’, We have also added guidance and support for parents and a link to our Twitter 
feeds, the general school feed @HillheadPrimary where much of our general information is circulated 
and our other twitter feed @hillhead_hub which we have created specifically for sharing materials 
and online links that we would recommend for our pupils and their families, this went live on the 
Monday of the first week after schools closed and is being updated and populated with new 
information regularly. The link can be found in the ‘Parent Zone’ – ‘Home Learning Hub’ and you do 
not have to have a twitter account yourself to access these. 
 
We will be sending out class letters from all of our teachers to their pupils later today via email and we 
are working very hard to develop our remote learning approach. I can assure you that I am very aware 
that the individual engagement for pupils with their class teachers and the opportunity for providing 
class challenges, guidance and personalised feedback on work are very important. This is what we 
will be working towards for after the Spring Break and further details will follow. 
 
P1 Enrolment and P7-S1 Transition 
I understand there will be an increased concern for parents and pupils who would normally be 
engaging in organised transition events, whether your child is looking to start with us in August or they 
are moving to Secondary school after the Summer Break. Glasgow City Council are working very hard 
in their central Hub to ensure Placing Requests are considered and information is relayed to parents 
as quickly as possible, this will ultimately ensure all places across Citywide Establishments can be 
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confirmed and help to avoid on-going uncertainty for many. We will need to wait until schools are 
given clear guidance on when they are to reopen as normal before confirming arrangements for 
transition but please be reassured that we will make this information available as soon as we are given 
clear instruction. 
 
In the meantime if you have any specific queries please don’t hesitate to contact us. 
 
On-going Communication 
The most effective method for us to contact all Parents and Carers is via email and using our 
Groupcall/Xpressions (App) system. This allows us to attach documents and add in links and provides 
us with the opportunity to include more detailed communications. If you have not provided us with an 
email address or your details have changed recently please email your new details including email 
address to office@hillhead-pri.glasgow.sch.uk and we can update your details. 
 
If you need further information about downloading and accessing the Xpressions App please contact 
us using the School Office email above and we can forward on to you details that will allow you to get 
started. Thank you for your support with this. 
 
It seems clear that the situation we currently find ourselves in is very likely to continue in to the 
Summer Term. It is important that we work together to support our pupils in the best way possible and 
we very much recognise our responsibility to help and support parents and carers too as they try to 
navigate a new and unfamiliar home learning climate. I know that all families are working very hard 
with their children at home and I would urge all families to strike the balance between supporting 
learning and supporting well-being. We understand that it is not possible to recreate the school 
environment at home and that would not be our expectation. This is a very unsettling time for all of our 
children and finding time to play and engage with them at their level in activities that interest them is 
vitally important too.  
 
Please don’t hesitate to contact us should you have any queries or concerns and we will look to 
support you in whatever way we can. 
 
Thank you and best wishes, 
 

 
 
 
Andrew Robson 
Head Teacher 
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