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Question and Answer 
Guidance on Pupils’ Return to School 

 
Dear Parent/Carer, 
 
We understand that there will be many questions for all of our school community as we look to 
transition our pupils back full time from next week. We also appreciate that the Scottish Government 
guidance (see link below) issued following the announcement by John Swinney (Deputy First Minister) 
on 30 July for the full time return of all pupils by 18 August will be considered carefully alongside the 
context for each individual Primary school. 
 
Scottish Government Guidance on safe return to school - 
https://www.gov.scot/publications/coronavirus-covid-19-guidance-preparing-start-new-school-term-
august-2020/ 
 
To ensure all queries can be answered and made available for all parents and carers I felt circulating a 
Q&A document that can be updated regularly as new information becomes available or following an 
amendment to the Scottish Government guidelines would be helpful. When the document is updated I 
will clearly date where the new and additional information begins and this will be circulated for all 
parents and carers to view. 
 
07.08.20 
 
Will the playground be ‘zoned’ throughout the school day to allow for pupils to remain in larger 
stage ‘bubbles’? 
Yes, we will be zoning our playgrounds and each stage will have an area of the playground that will be 
used solely for them. This will allow for a safe and managed entry and exit for all pupils as they will 
remain in their zone before lining up and travelling into the school building safely. 
 
Will play times and lunch times be staggered? 
We are not planning to stagger our playtimes at present as we feel providing safe ‘zones’ for all pupils 
to have their lunch outside and also to ensure safe play with minimal interaction between large groups 
of pupils will provide a controlled and carefully considered play time and lunch time routine. We will 
also open our Gym Hall and Dining Hall together during lunchtimes to provide as much space as 
possible for groups of children to eat their lunch. 
 
Will hot lunches and a varied menu be provided? 
Hot lunches will be provided and there will be at least two options for pupils. There is to be a new 
system rolled out across the City which means all parents would be asked to pay for lunches in 
advance using a BACS payment method. We currently use a cashless system which all pupils are set 
up for called SQUID and I am investigating whether we can keep the system we currently have to 
avoid further change. I will update you on this next week (W/B 10.08.20). All children having school 
lunches will be asked to order their meal in advance, this will be completed with support from their 
class teacher each morning and they will be issued with a sticker identifying their choice to the Dining 
Staff. This is in place to ensure a quicker service and therefore less time for pupils to queue. 
 
Will breakfast club be available? 
We will be running our breakfast club and further details will be made available once we have 
confirmation from our Catering Team. 
 
 

https://www.gov.scot/publications/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/


 
 

Will we be running after school clubs? 
We will not be running any after school clubs at the moment and we will review this at the end of the 
first term (October Break). 
 
Can my child bring a school bag? 
We have made the decision that children can bring their school bag to school, pupils will have packed 
lunches, snacks and school materials to bring to school and this should all be placed into their school 
bag prior to entering the school premises. Your child’s school bag will remain on the back of their seat 
and should be taken home at the end of each day. Packed lunches should remain in school bags until 
lunch time, should be taken home at the end of the school day and we would advise they are 
wiped/cleaned before returning the following day. 
 
If I have an arrangement that my older child collects my younger child, how should this be 
managed with a staggered finish to the day? 
It is important that school is kept informed of specific arrangements such as this so that class teachers 
and wider school staff can support your children. We would advise that your older child makes their 
way to the area designated for your younger child to exit and collects them before exiting the school 
grounds. In the event that school is not aware of these arrangements we will contact you to confirm 
the arrangements before allowing pupils to leave the school building. 
 
Should my child bring school equipment and if so what should they bring? 
Your child can bring their own school equipment, the materials should be placed in one pencil case 
where possible and this can remain in school in your child’s designated tray. We will be happy to 
provide materials for those children that do not have theirs and they can keep these in their tray. 
Children will not be allowed to share equipment. Suggested equipment should be pencils, a 
sharpener, rubber, colouring pencils or pens. The school will provide glue sticks, rulers, protractors 
and calculators for your child where necessary and these will remain in their trays. 
 
Can my child bring toys or books to school? 
Children should not bring toys, books or any additional materials into school. 
 
Should my child wear school uniform? 
We would ask that your child wears school uniform, certainly the school green sweater/cardigan and 
white polo shirt. However we would encourage you to allow your child to wear comfortable and 
suitable footwear for outside activity as we will be encouraging classes to work outside as much as 
possible, this could include trainers. It is also fine for pupils to wear jogging bottoms/leggings as this 
will be more comfortable when being asked to sit for periods of time that are slightly longer and also 
for ease of movement when engaging in physical activity. We would encourage these to be black or 
grey where possible but please do not purchase new ones to accommodate those colours. 
 
Will my child receive P.E and on these days should they bring a change of clothes? 
We will be timetabling P.E as normal and wherever possible this will take place outside, in the event of 
inclement weather which disrupts this we will open both the Gym Hall and Dining Hall, ensure it is well 
ventilated and timetable shorter P.E sessions. On the day that your child has P.E we would ask that 
they come to school in suitable clothing for physical activity and this can be worn all day, it need not 
be school uniform on those days. 
 
How will the curriculum be organised? 
We will be looking to deliver a broad curriculum with depth of experience in line with our normal 
approach to learning and following the Curriculum for Excellence. However we recognise the 
disruption to learning and teaching for all pupils has been extremely significant and as a result of this 
we will retain a clear focus on Numeracy, Literacy and Health and Wellbeing. The most important 
aspect of our return to school will be to support the re-connection for pupils to their school 
environment. This includes re-developing friendships, ensuring space for open discussion and active 
listening and providing an ethos and climate for learning that allows pupils to engage positively with 
their new class teachers. Teachers are very adept at using observation and formative assessment 
strategies to monitor and track learning for individuals and small groups within their class and they will 
be employing ‘light touch’ assessment strategies to build an accurate picture of their pupil’s learning 
experiences during the past few months and this will inform theirs and the schools next steps in the 
learning process. We will not be applying summative assessments or putting pupils under additional 
stress or strain, this process will be gradually and sensitively reintroduced over the next few weeks. 
 



 
 

What changes are there to cleaning regimes across the school to ensure a safe return for all 
pupils and adults? 
All Glasgow establishments have been allocated additional day cleaning hours to ensure that high 
traffic areas can be cleaned regularly throughout the day and to allow flexibility for enhanced cleaning 
in areas that require to be used by more than one group of adults or pupils during the school day. This 
is a very welcome addition and should provide confidence that an extremely high level of cleanliness 
and hygiene will be in place from Day 1 of your child’s return. 
 
All schools have been allocated a Hand Sanitiser station which has been placed at the Main Entrance 
of the school (Otago Street), we have purchased five other units that will be placed in areas of high 
traffic. These will be used mainly by the adults in the building. Hand Sanitiser can be an irritant for 
children’s skin and the main focus for reducing the risk of virus spread will be regular hand washing 
routines. All classes have a sink and each class will have very structured procedures for hand washing 
throughout the day. There will be hand sanitiser available in all classes but we would encourage hand 
washing in the first instance.  
 
Please see below Glasgow City Guidance on cleaning procedures for every establishment; 

ROOM TO BE 
CLEANED 

(ONLY IF USED) 

ITEMS WITHIN 
ROOMS TO BE 

CLEANED 

DAILY  TASKS WITHIN EACH ROOM USED 
 

 
ASSEMBLY 
HALLS 
CORRIDORS 
ENTRANCES 
CLOAKROOMS 
DINING ROOMS 
GYMNASIUMS 
LIFTS  
STAIRS 
CHANGING 
ROOMS 
CLASSROOMS 
GP ROOMS 
LIBRARIES 
IT SUITES 
MEDICAL 
ROOMS 
OFFICES 
RECEPTION 
AREAS 
STAFF ROOMS 
TOILETS AND 
SHOWERS 
 
I.T. AND 
TELEPHONY 
EQUIPMENT NOT 
INCLUDED 
CLEAR DESK 
POLICY APPLIES 

 
All toilets used within 
designated areas. 
 
All door handles and 
handrails used within 
designated areas. 
 
All hand plates used 
within designated 
areas. 
 
All light switches  
 
All table tops 
 
All work stations/ work 
surfaces tops 
/desks/window ledges  
 
Lifts 
 
Floors 
 
Shoe 
boxes/benches(if 
used) 
 
Coat rail pegs (if used) 
 

 
1. Full toilet clean - basins, urinals, sinks, 
showers, work surfaces, 
   splashbacks, mirrors, floors, empty bins & 
replenish soap/toilet   
   paper/paper towels 
 
2.Clean sinks and taps (this applies to any 
rooms used)  
 
3.Clean hand plates on doors 
 
4.Clean light/control switches           
                                                                                             
5.Clean lift buttons 
 
6.Clean table tops/work surfaces/stations, 
desks  
 
7.Clean stairwell hand rails (if stairs are used) 
 
8. Brush debris from floor. 
 
9. Hoover carpeted area 
 
10.Wash Floor 
 
11. Empty bins - in all areas and dispose of 
waste in outside bin area 

 
 
What will happen in the event of a child or adult in school displaying symptoms of 
Coronavirus? 
We have a designated area that will be used in the event that a child or adult begins to display 
symptoms of Coronavirus, they will be isolated in this room (Our Conference Room, opposite Head 
Teacher’s Office) Parents/Carers or an Emergency Contact will be notified and arrangements made 



 
 

for them to be collected. Children will be supervised throughout by a member of staff (First Aider or 
member of the Senior Leadership Team) and the room will be well ventilated.  
 
Please see useful links below for more detailed information and guidance on ‘Trace and Protect’ and 
procedures for ‘Self-Isolating’ 
 
- Test and Protect (Scotland’s approach) - https://www.nhsinform.scot/campaigns/test-and-protect 
 
 
- Updated guidance for those self-isolating - https://www.nhsinform.scot/illnesses-and-
conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-
guidance-for-households-with-possible-coronavirus-infection 
 
It is not the case that all pupils and staff will be asked to self-isolate immediately once a pupil in their 
class has shown symptoms, this is when the procedures for trace and protect would be implemented 
and any individuals who are required to self-isolate following a case will be notified directly by NHS 
Contact Tracers. More detailed information on this can be found in the Guidance issued by Scottish 
Government below on pages 16 – 19 specifically  
 
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-
guidance/2020/07/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-
2020/documents/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-
2020/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-
2020/govscot%3Adocument/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-
2020.pdf 
 
It is very important that no pupils who are displaying coronavirus symptoms attend school, we would 
ask for your support and vigilance on this and if you are at all unsure please seek medical advice 
before sending your child to school. The most common symptoms are; 
 
- new continuous cough 
- fever/high temperature 
- loss of, or change in, sense of smell or taste (anosmia) 
 
Will staff or pupils be required to wear face coverings on their return to school? 
Please see an extract from Scottish Government Guidance on Re-Opening of Schools related to face 
coverings (Pages 15 and 16) 
 
Face coverings  
79. Face coverings should not be required for most children and young people (those clinically 
advised to wear a covering are an exception).  
 
80. Where adults cannot keep 2m distance and are interacting face-to-face for a sustained period 
(about 15 minutes or more), face coverings should be worn. In other circumstances, adults in schools 
(including the school environment, such as at the school gate) should not  
16  
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https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/07/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/documents/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/govscot%3Adocument/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/07/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/documents/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/govscot%3Adocument/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/07/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/documents/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/govscot%3Adocument/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2020/07/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/documents/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020/govscot%3Adocument/coronavirus-covid-19-guidance-preparing-start-new-school-term-august-2020.pdf


 
 

 
need to wear face coverings as long as they can maintain 2m distancing. Some children and young 
people may need additional support/reassurance about the reasons for adults wearing face coverings.  
 
81. Anyone (whether child, young person or adult) wishing to wear a face covering in school should be 
enabled to do so. Evidence suggests that face coverings do not provide significant protection for the 
wearer, rather they primarily reduce the risk of transmission and help suppress the virus. As the 
wearing of face coverings/masks becomes more commonplace in Scotland, it is possible that more 
people may choose to wear a face covering in the school setting, particularly on the initial return to 
school. Should the prevalence of the virus in the population start rising, nationally or in parts of 
Scotland, schools may wish to encourage the wearing of face coverings, especially among adults and 
older young people in secondary schools, as part of an enhanced system of approaches to reduce 
transmission.  
 
82. The impact of wearing a face covering for learners with additional support needs including any 
level of hearing loss should be carefully considered, as communication for many of these learners 
including hearing impaired young people relies in part on being able to see someone’s face clearly. 
This is also important for children and young people who are acquiring English and who rely on visual 
cues to enable them to be included in learning. Individuals who may not be able to handle and wear 
face coverings as directed (e.g. young learners, or those with additional support needs or disabilities) 
should not wear them as it may inadvertently increase the risk of transmission.  
 
We understand that individual preference is very important and as a school we will look to support 
parental and staff personal choice in this matter too.  
 
 
I hope you find this information helpful, if you have any further questions or queries please don’t 
hesitate to contact a member of the Senior Leadership Team or the School Office. 
 
Andrew Robson (Head Teacher) – Headteacher@hillhead-pri.glasgow.sch.uk 
 
Susan Thomson (Depute Head Teacher for P1 and P2) – Sthomson@hillhead-pri.glasgow.sch.uk 
 
Karen Barclay (Depute Head Teacher for P3 and P4) – Kbarclay@hillhead-pri.glasgow.sch.uk 
 
Lois Lurinsky (Depute Head Teacher for P5, P6 and P7) – Llurinsky@hillhead-pri.glasgow.sch.uk 
 
School Office -  Office@hillhead-pri.glasgow.sch.uk (0141 339 1365) 
 
 
We will add to this document over the next few days as and when new information needs to be 
shared. 
 
 
 
Thank you and best wishes, 
 
 
 
 
Andrew Robson 
Head Teacher 
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